
PUBLIC FACILITIES & SERVICES RECOMMENDATIONS

PFS-1 To ensure all service providers have access to consistent growth forecasts, create a formalized and unified system for developing and 
sharing growth forecasts.

PFS-2 To preserve and enhance public services, incorporate guidance from the Charlotte Future 2040 Comprehensive Plan into public facility 
master plans. Maintain and improve water, sewer and storm water infrastructure to meet current and future needs. 

PFS-3 To improve surface water quality and reduce flooding, continue to expand the use of green stormwater infrastructure throughout Charlotte, 
including in infill and redeveloping areas.

PFS-4 To help mitigate pollutants in surface waters, continue to prioritize educational outreach regarding potential pollution sources, how to 
identify and report pollution, and other practices.


